Cuyahoga County
Together We Thrive

Job and Family Services

How to Use:
https://benefits.ohio.gov

1. Visit the Ohio Benefits website to apply, reapply, and make updates to Food, Medical, and
Cash Assistance cases.

2. An Ohio Benefits Self-Service Portal account must be created, to apply or update a case.
3. Once an account is created, the user will be directed to the Self-Service Portal to Log In.
4. Once logged into the Self-Service Portal, there are available options to check eligibility, apply

for assistance, view current application status, link the user account to an existing case,
add an authorized representative, and access the secure message center.
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